
 

 

 

WHISTLEBLOWING PROCEDURE 
 

Department in charge of the 

procedure 

Legal and Regulatory Compliance Department 

Summary and purpose  The Board of Directors of WHITE SUMMIT CAPITAL 

MANAGEMENT, SGEIC, S.A, (hereinafter “White Summit 

Capital” or the “Company”) intends to implement the highest 

standards in the area of ethics and wishes to maintain high 

requirements in the area of Regulatory Compliance. For this 

reason, it has set up an independent Whistleblowing Channel to 

be used to report potential irregular practices or behaviours 

committed within the framework of the Company's activity. 

These practices may constitute breaches of European Union law, 

administrative or criminal offenses, harassment or discrimination, 

as well as breaches of the Internal Rules of Conduct  (IRC) or the 

Code of Conduct, regulations related to the prevention of money 

laundering and terrorist financing and all of the Company's 

policies and procedures, constituting one of the guarantees of 

the firm’s reputation. 

In the event that any employee observes irregular behaviours 

that have come to their knowledge in the course of their 

professional activity, or needs to make any consultation to decide 

on the best behaviour to adopt in a work situation, the employee 

should inform the Company through the Whistleblowing Channel. 

This whistleblowing procedure allows for the anonymous 

reporting of any potential non-compliance with regulations, 

enabling the rapid implementation of corrective actions, as well 

as, where appropriate, avoiding possible retaliation at a later 

date. 

Likewise, the confidentiality of the natural persons allegedly 

responsible for the offence reported is guaranteed. 

The Company shall comply in all cases with Spanish Law 2/2023 

of February 20, 23, regulating the protection of persons who 

report regulatory violations and the fight against corruption (“Law 

2/2023”) and other applicable regulations. 

Addressees This Whistleblowing Channel requirement concerns all 

employees, officers and members of the Board of Directors of 

White Summit Capital (hereinafter the “Covered Persons”). The 

Covered Persons must therefore constantly ensure that their 

conduct and behaviour comply with the principles of the IRC. 

Likewise, the Company must provide them with the means to 

respond to this requirement, offering them the possibility to warn 

of risks, ask for advice, ask questions, report complaints, etc., 

through an appropriate channel. 

The Securities Market Act requires investment services firms to 

have adequate means to carry out their business and to have the 

appropriate internal controls in place to ensure prudent 



 

 

 

management and to prevent breaches of the duties and 

obligations imposed on them by the regulations. 

 

Scope The Whistleblowing Channel is based on three fundamental 

principles that must be observed at all times and without 

exception by all Covered Persons: 

• Prioritise the interests of White Summit Capital's 

clients. 

• Observe legal, regulatory, professional, 

deontological obligations and internal policies and 

procedures. 

• Not damage the reputation of White Summit Capital. 

All Covered Persons in the Company may be reporting or 

reported parties through this internal whistleblowing channel. 

They may be reported for non-compliance with any of the 

Company's policies and procedures or for causes that may affect 

the maintenance or development of the contractual relationship 

between the reported persons and the Company. For example: 

• Fraud, corruption or dishonesty. 

• Illegal or unethical conduct. 

• Discrimination. 

• Mobbing or sexual harassment at work. 

• Serious failure to comply with the law. 

The usual procedure in the event of conduct that could be 

considered to be in breach of any of the above principles is to 

bring it to the attention of the immediate superior. In the event 

that the latter fails to take action, is involved in the complaint or 

does not wish to share the facts with him/her, the reporting party 

may make direct use of the Whistleblowing Channel. 

Use of the Whistleblowing Channel is a right and not an 

obligation. In no case shall its use be considered grounds for 

sanction, dismissal or discrimination of any kind. 
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1. WHISTLEBLOWING CHANNEL 

Any employee who observes irregular behaviour committed in the course of professional 
activity must report it through the Company's whistleblowing channel. These  behaviours may 
constitute breaches of European Union law, administrative or criminal offenses, cases of 
harassment or discrimination, as well as breaches of the Internal Rules of Conduct (IRC) or 
the Code of Conduct, the regulations related to the prevention of money laundering and the 
financing of terrorism and of all the Company's policies and procedures (“Irregular Events”). 

The Company's Board of Directors has implemented an internal reporting system 
(“Whistleblowing Channel”) for these purposes and shall be considered as responsible for 
the processing of personal data in accordance with the provisions of the personal data 
protection regulations. 

2. WHISTLEBLOWING CHANNEL OFFICER 

The Board of Directors of the Company has appointed Mr. Alexander Vincent O'Rourke as the 
person in charge of the Whistleblowing Channel (the “Officer”). The person in charge shall 
perform his duties independently and autonomously from the Board of Directors of the 
Company and the other bodies of the Company, may not receive instructions of any kind in the 
exercise thereof and shall have all the personal and material means necessary to carry them 
out. 

3. COMPLAINT PROCEDURE 

The Whistleblowing Channel allows the informant of the Irregular Event (“Informant”) to make 
communications of Irregular Events (“Complaint”) both in writing and verbally, using the 
following channels. 

a) by e-mail to the e-mail address provided for such purposes: 
compliance@whitesummitcap.com 

b) by postal mail to the following address: 

D. Alexander O'Rourke  

Calle Serrano 21, flat 6 

28001 Madrid 

c) verbally, by telephone or through the voice messaging system, to the following number: 
+41 79 968 34 56 

d) at the Informant's request, by means of a face-to-face meeting or by videoconference, as 
appropriate, within a maximum period of seven (7) days from the request. 

Verbal communications, including those made through face-to-face meeting, telephonically or 
by voice messaging system, shall be documented in one of the following ways, subject to the 
informant's consent: 

a) by a recording of the conversation in a secure, durable and accessible format; or 

b) through a complete and accurate transcription of the conversation by the personnel 
responsible for handling the conversation. 

Without prejudice to his or her rights under data protection regulations, the Informant shall be 
given the opportunity to verify, rectify and agree by signing the transcript of the conversation. 

The Whistleblowing Channel admits the possibility of filing anonymous Complaints, being 
prohibited any action or omission aimed at finding out or revealing the identity of the Informant 
when the latter has opted for anonymity.  

In addition to the Whistleblowing Channel, the Informant may contact the other competent 
authorities, depending on the nature of the infringement in question (for example, the National 
Markets and Competition Commission, the State Administration of the Tax Agency, the 
National Securities Market Commission, the Spanish Data Protection Agency or other 
competent authorities, including the European Union authorities). 

mailto:compliance@whitesummitcap.com


 

 

 

 

4. CONTENT OF THE COMPLAINT 

The Informant shall indicate in its Complaint the following information: 

(i) the identity of the Informant, unless the Complaint is anonymous, in which case it 
must be indicated in the Complaint; 

(ii) the identity of the person who has committed an Irregular Event (the “Reported 
Person”); 

(iii) a description as detailed as possible of the Irregular Event (irregularities, dates of 
commission, etc.); and, 

(iv) an address or e-mail address for the purpose of receiving communications. 

5. CONFIDENTIALITY 

The Officer shall respect and strictly keep confidential the identity of the Informant. 

When the Complaint is forwarded through non-established reporting channels or to staff 
members not responsible for its processing, the recipient of the Complaint shall also respect 
confidentiality obligations. This recipient must have been trained in this matter and warned of 
the classification as a very serious breach of confidentiality, and the recipient of the Complaint 
shall be obliged to forward it immediately to the Officer. 

On the other hand, the identity of the Informant could be communicated to the judicial authority, 
the Public Prosecutor's Office or the competent administrative authority in the context of a 
criminal, disciplinary or sanctioning investigation. In such an event, the Officer shall inform the 
Informant of this circumstance before disclosing his identity, unless this information could 
compromise the investigation or the legal proceedings. 

6. COMPLAINT MANAGEMENT PROCEDURE 

Upon receipt of the Complaint, the Officer shall:  

(i) to inform the Informant of the processing of his or her personal data under the terms 
of Annex I of this procedure. 

(ii) to inform the Informant that he/she may contact the other competent authorities, 
depending on the nature of the infringement in question. 

(iii) to send the Informant an acknowledgement of receipt of the communication, within 
seven (7) calendar days following its receipt, unless this could jeopardize the 
confidentiality of the communication.  

(iv) to provide a response to the investigative actions within three (3) months from the 
receipt of the Complaint, or, if no acknowledgement of receipt was sent to the 
Informant, within three (3) months from the expiration of the seven (7) day period after 
the communication was made. Notwithstanding the foregoing, in cases of special 
complexity that require an extension of the term, this may be extended up to a 
maximum of three (3) additional months. 

The Complaints shall be admitted for processing, except in the following cases: 

(i) when the facts related lack any verisimilitude; 

(ii) when the facts do not refer to the possible commission of Irregular Events; 

(iii) when the communication is manifestly unfounded or there are reasonable 
indications that the information supporting the communication was obtained 
through the commission of a crime; and 

(iv) when the communication refers to facts that are the subject of a previous 
communication and does not contain new and significant information that justifies 
its processing or are publicly known notorious facts. 

The Officer shall maintain communication with the Informant and may request additional 



 

 

 

information about the Irregular Event reported in order to carry out the necessary investigations, 
provided that such communications may not jeopardize the confidentiality of his/her identity or 
his/her anonymity. 

Communication with the Reported Person shall take place at such time and in such manner as 
is deemed appropriate to ensure the proper conduct of the investigation. 

The Reported Person shall have the right to be informed of the actions or omissions attributed 
to him/her and to be heard at any time. Likewise, he/she shall be informed of his/her rights 
regarding the protection of personal data under the terms of Annex 2 of this procedure. 

The Reported Person shall have the right to the presumption of innocence, to honour, to the 
right of defense and to the right of access to the file, as well as to the same confidentiality 
protection established for the Informants, preserving his identity and guaranteeing the 
confidentiality of the Irregular Events and data of the proceeding. 

In any case, the information shall be immediately communicated to the Public Prosecutor's 
Office when the Irregular Events may be indicative of a crime. In the event that the Irregular 
Events affect the financial interests of the European Union, it shall be referred to the European 
Public Prosecutor's Office. 

7. PROHIBITION OF RETALIATION 

Informants shall be completely exempt from any acts constituting retaliation, including threats 
of retaliation and attempts at retaliation. Retaliation means any acts or omissions that are 
prohibited by law, or that directly or indirectly result in unfavorable treatment that places the 
persons who suffer them at a particular disadvantage compared to another in the employment 
or professional context, solely because of their status as Informants, or because they have 
made a public disclosure. For these purposes, the retaliation described in Article 36.3 of Law 
2/2023 in favor of any of the Informants is expressly prohibited. In addition, Informants shall be 
entitled to the support and protection measures described in Articles 37 and 38 of Law 2/2023. 

8. TRAINING, CONFIRMATION AND DISCLOSURE 

The Company shall provide adequate information in a clear and easily accessible form on the 
use of the Whistleblowing Channel, as well as on the essential principles of the Whistleblowing 
Channel management procedure. All employees shall know and understand this 
Whistleblowing Channel procedure. They shall also be notified in the event of any changes in 
this regard. 

9. COMPLAINTS REGISTRY 

The Company shall keep a register of the Complaints received and the internal investigations 
to which they have given rise, guaranteeing, in all cases, the confidentiality requirements set 
forth in this procedure and in the applicable legislation. 

This register shall not be public and only at the reasoned request of the competent judicial 
authority, by means of an order, and within the framework of a judicial proceeding and under 
the supervision of such authority, may the contents of said register be accessed in whole or in 
part. 

Personal data relating to Complaints received and internal investigations shall only be kept for 
the period necessary and proportionate for the purpose of complying with this procedure and 
may not be kept for a period exceeding 10 years. 

10. DATA PROTECTION  

Responsible: White Summit Capital Management, S.G.E.I.C., S.A., with C.I.F. number 
A10738458 and address at Calle Serrano, 21, 6 planta, 28001 Madrid (hereinafter, the 
“Controller” or the “Responsible”) is responsible for the processing of the personal data 
provided through the Whistleblowing Channel, as well as the data generated as a consequence 
of the management and attention of the complaints made. 

 

Purpose and legal basis: the personal data will be processed for the following purposes: 



 

 

 

(i) Receive and evaluate the complaints sent to the Whistleblowing Channel. 

(ii) To carry out the corresponding investigations on possible violations of the 
applicable regulations or internal policies of the White Summit Capital group. 

(iii) Receive and respond to inquiries raised in connection with applicable regulations 
or White Summit Capital group internal policies. 

In the event that you have made a complaint through the Whistleblowing Channel, the personal 
data accessed by the Controller will be processed pursuant to compliance with Article 181 of 
the Securities Markets Act.  

Personal data processed by the Controller to receive and respond to queries raised in relation 
to applicable regulations or internal policies of the White Summit Capital group will be 
processed in accordance with the legitimate interest of the Controller in managing and 
processing your query. 

Recipients: The personal data may be communicated to the companies of the White Summit 
Capital group in which the reported event has occurred when necessary for the investigation 
or the adoption of disciplinary or corrective measures whose basis of legitimacy will be that 
which is applicable in accordance with the points indicated above, to the State Security Forces 
and Corps, to other bodies of the Public Administration with powers in the investigation of the 
reported events, as well as to the Courts of Justice and other jurisdictional bodies. 

The presentation and subsequent processing of anonymous communications shall be allowed. 
In the event that the complaint received is not anonymous, the Controller undertakes to respect 
the confidentiality of the data being processed and its use in accordance with the purposes set 
out in this privacy policy, as well as to comply with its obligation to store them and take all 
measures to prevent unauthorized access, destruction, loss or accidental or unlawful alteration 
in accordance with the provisions of the regulations in force. The Controller will maintain the 
confidentiality of the data of users who make internal complaints, preventing access to them 
by the persons reported. In any case, the Whistleblowing Channel will not collect information 
that could directly or indirectly identify those who make an anonymous complaint. 

International data transfers: Personal data may be communicated outside the European 
Economic Area when sent to entities of the Controller's group. Specifically:  

(i) Your data may be communicated to White Summit Capital, A.G. Swiss entity. In this 
case, the transfer of your data is covered by the Commission Decision of 26 June 2000, 
pursuant to Directive 95/46/EC of the European Parliament and of the Council on the 
adequate level of protection of personal data in Switzerland (2000/518/EC).  

(ii) Your data may be communicated to White Summit Capital Advisors Ltd, a UK entity. In 
your case, the transfer of your data is covered by Commission Implementing Regulation 
(EU) 2021/1772 of 28 June 2021, pursuant to Regulation (EU) 2016/679 of the 
European Parliament and of the Council on the adequate protection of personal data 
by the United Kingdom.  

Retention: The data will be processed for the time necessary to decide on the appropriateness 
of initiating an investigation into the facts reported, i.e. within a maximum period of three months 
from receipt of the communication and, where appropriate, for investigation in the case of a 
well-founded complaint. Once this period has elapsed without any investigation having been 
initiated, such data will not be retained and will be deleted from the Whistleblowing Channel, 
except for the purpose of maintaining evidence. 

In those cases in which you have made a query through the Whistleblowing Channel, your 
personal data will be retained for a period of 1 year from the receipt of the query.   

Rights: You may exercise your rights of access, rectification, deletion, opposition, portability 
or limitation of processing, as well as revoke your consent, by written request addressed to the 
Responsible, at the postal address indicated above or to the email address 
compliance@whitesummitcap.com. 

The exercise of the rights of the data subject may be limited by the particularity of the 
communication and may only be exercised on the personal data being processed. Under no 
circumstances may the exercise of the above-mentioned rights by the data subject be 



 

 

 

understood to include the data relating to the user making the complaint. 

In the event that the person to whom the facts reported in the communication refer exercises 
the right of opposition, it will be presumed that, unless proven otherwise, there are compelling 
legitimate reasons that legitimize the processing of their personal data. 

Likewise, you may contact the Data Protection Officer of the Controller through 
compliance@whitesummitcap.com, and you have the right to file a complaint before the 
Spanish Data Protection Agency through its website www.aepd.es. 
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Annex I 

FIRST LAYER OF DATA PROTECTION INFORMATION 

 

WHISTLEBLOWING CHANNEL 

 

INFORMANTS 

 

This first layer of information must be included in (i) all data entry channels where the informant 
can submit his/her Complaint or query (email, postal mail, verbally or in a face-to-face meeting), 
and; (ii) in the acknowledgement of receipt sent to the Informant. 

Responsible: White Summit Capital Management, S.G.E.I.C., S.A. Purposes: your personal 
data will be processed in order to: (i) receive and evaluate the complaints sent to the complaints 
channel; (ii) carry out the corresponding investigations on possible infringements of the 
applicable regulations or the internal policies of the White Summit Capital group, and/or; (iii) 
receive and respond to the queries raised in relation to the applicable regulations or the internal 
policies of the White Summit Capital group. Rights: You have the right to access, rectify and 
delete the data, as well as to revoke your consent and other rights, as explained in the 
additional and detailed information that you can consult in the Privacy Policy *.  

 

* To include link / PDF of the Whistleblowing Channel data protection policy (Clause 10 of the 
Whistleblowing Channel Procedure). 

  



 

 

 

Annex II 

FIRST LAYER OF DATA PROTECTION INFORMATION 

 

WHISTLEBLOWING 

 

REPORTED PERSON / THIRD PARTIES 

 

This first layer of information must be included in the communication sent to the Reported 
Person and to the third parties involved in the reported facts. 

Responsible: White Summit Capital Management, S.G.E.I.C., S.A. Purposes: your personal 
data will be processed to assess the admissibility of the complaint received and, where 
appropriate, to carry out the corresponding investigation. Rights: You have the right to access, 
rectify and delete the data, as well as to revoke your consent and other rights, as explained in 
the additional and detailed information that you can consult in the Privacy Policy *.  

 

* To include link / PDF of the Whistleblowing Channel data protection policy (Clause 10 of the 
Whistleblowing Channel Procedure). 


